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 School is a place at the forefront in educating the youth of the nation, especially to 

build a better nation. Spearheading in educating students is the role of the teacher in 

school. In determining the best school achievement that needs to be seen is the quality 
of teachers. Indicators to determine the expected indicators of teacher quality are 

approved by the teacher. In this study using inquired about teachers provide an 
assessment of the proposed indicators. The selected school is SMA Ykpp and SMA 

Binsus in Dumai-Riau Indonesia. 
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INTRODUCTION 

 

Teachers are educators, is a highly competent 

professional expertise in the field of education. In the 

process of globalization in which changes occur very 

rapidly teachers are required to constantly adjust 

their competence with these developments. Nocturne, 

HAR,(2004, pp. 141-142) writes: "Today teachers 

participate in the process of change and development 

especially in preparing intelligent citizens and skilled 

manpower. In line with efforts towards universal 

basic education, a large number of teachers are 

required, mostly in a short time. This has bad effects 

on the teaching profession. . ., The requirements for 

entering the teaching profession are reduced. As a 

result the image of the teaching profession is 

severely tarnished. The image of the teaching 

profession of yesterday has gone. ". Among the 

things that need to be seen is how teachers are given 

the indicators to measure performance. The best 

indicator to measure teacher performance is an 

indicator chosen by the teachers themselves. Through 

this should not be an excuse when teachers cannot 

reach the level of the indicator. 
 

Literature Review: 

 Quality of education and educational outcome 

indicators, influenced by several factors. Bridge, 

Judd, and Mock (1979) states that the production 

function of education is the education system. School 

quality is a function of the effective learning process, 

leadership, role of teacher, student participation, 

management, organization, physical environment and 

resources, customer satisfaction school, input and 

support facilities, and school culture. Optimization of 

each of these components determine the quality of 

the school as the unit of education providers. 

Meanwhile, research results, as quoted by Kyle 

Doyle (1985), states that one of the indicators of 

success or effectiveness of a school is the quality of 

learning achievement of their students, and student 

learning outcomes will depend largely on the extent 

of the success of teachers in helping students to 

achieve the learning outcomes . Therefore, teachers 

have a crucial role for the success of education in 

schools. 

 Input a school can be input related to aspects of 

the teaching staff, the students, and facilities and 

financing aspects, in addition to input hopes that 

includes vision, mission, goals and objectives more 

emphasis on intangible aspects. Aspects of the 

teaching staff includes teachers, school principals, 

and staff. Input the aspects related with the teaching 

staff includes teachers, school principals, and staff. 

The existence of these aspects are very important in 

the management of an organization, including 

schools, because if you really understood by the 

entire school community, will be able to become the 

main driving school performance to achieve the 

desired goal. School standards are either very skilled 

human resources in the type, quantity and adequate 

qualification, in accordance with the duties and 

functions of each (Ministry of Education 2005). 
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 Educational personnel (teachers, principals, and 

employees) are generally in charge of implementing 

the planning, learning, coaching, training, 

management, evaluation, supervision, and services 

necessary to improve the quality of the learning 

process. Educational staff is the soul of the school, 

and the school is just a container. Therefore 

educators are key to the successful development of 

the school (Ministry of Education 2005). 

 The most important process in the school is a 

learning process, because it is a learning process that 

the duties and functions of the school principal. 

Therefore, the learning process should be pursued 

can run with high effectiveness. In adhering to the 

implementation of the school curriculum and 

syllabus documents were developed with reference to 

such documents. Curriculum standards made to make 

assurance to the public that what is gained in school 

is totally consistent with the principles and objectives 

of the national education as stated in the national 

curriculum. Although the school is allowed to 

develop or implement curriculum that is 

characteristic of the school is concerned, however, 

remain a national curriculum should be fully 

implemented (Ministry of Education 2005). While 

from the aspect of the learning process is the 

interaction between educators and learners are 

expected to result in changes to the core of the 

learner and the learning process is effectiveness. 

While learning evaluation is a process to get 

information about learning outcomes. Learning to be 

efficient if it achieves the desired results. Of course 

learning outcomes, not just students get high grades, 

but also able to develop their potential to improve the 

life skills necessary to overcome and resolve the 

problems faced life. Therefore, the learning process 

cannot be stopped until mastery of teaching 

materials, but must be accumulated until life skills 

(Ministry of Education 2005). 

 Teachers are educators, is a highly competent 

professional expertise in the field of education. In the 

process of globalization in which changes occur very 

rapidly teachers are required to constantly adjust 

their competence with these developments. 

 

Methodology: 

 This study was conducted using a questionnaire / 

survey. The schools selected in this study is that 

there were two schools. Private schools selected were 

high school YKPP and selected state is Binsus SMA. 

This school is a favourite school by a growing 

perception in the community Dumai city. As 

respondents in this study is a teacher at the school. 

The analytical method chosen is by using SPSS 

analysis. The form of the questionnaire consisted of 

questions to answer number 1 (strongly disagree), 2 

(disagree), 3 (not sure), 4 (agree), and 5 (strongly 

agree). 

 

Results and Analysis: 

 Through studies conducted number of 

respondents were male were 3 people and the 

number of female is 27 people. For the total of the 

number of respondents is 30 people. 

 
Male 

Female 
Total 

3 

27 

30 

 

 Age of the respondents were aged 21-25 years 

was one person, 26-30 years were 4 people, aged 31-

35 years by 5 people, 36-40 years of 7 people, aged 

between 41-45 years of 8 people, aged 46-50 years 

were 3 people, and over 50 years of age is of 2 

people. 

 
21-25 Years 

26-30 Years 

31-35 Years 
36-40 Years 

41-45 Years 

46-50 Years 
>50 Years 

Total 

1 

4 

5 

7 

8 

3 

2 

30 

 

 While the duration and work experience of the 

teachers who were respondents were aged 1-5 years 

by 6 people, 8 of 6-10 years, 11-15 years of age 9, 

16-20 years of 4 people and more than 20 years of 

teaching is of 3 people. The dominant number of 

respondents in this study experienced teacher trainers 

god as 11-15 years. 

 
1-5 Years 

6-10 Years 

11-15 Years 

16-20 Years 
Higher than 20 Years 

Total 

6 

8 

9 

4 

3 

30 
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Indicator 1: 

 For the first indicator is communicative teachers 

in providing students of 11 agree and 19 strongly 

agree. 

Questions: Communicative teachers in delivering 

and providing classroom lessons to students 

 
Agree 

Strongly Agree 
Total 

11 

19 

30 

 

Indicator 2: 

 The agreed amount is of 12 people and 18 

people strongly agree with indicators and science 

teachers have the ability to provide insight into the 

lessons. 

Questions: Teachers have the ability and knowledge 

to provide an understanding of the lessons to 

students. 

 
Agree 

Strongly Agree 

Total 

12 

18 

30 

 

Indicator 3: 

 To follow the teacher indicators of various 

programs to improve the knowledge of two people 

are not sure, 22 people agree and strongly agree 6 

people. 

Questions: Teachers participate in various programs 

to improve knowledge of the subjects they taught 

 
Not Sure 

Agree 
Strongly Agree 

Total 

2 

22 

6 

30 

 

Indicator 4: 

 A total of four people are not sure, 19 people 

agreed and strongly agreed with 7 indicator teacher 

has interpersonal skills. 

Questions: Teachers have the interpersonal/ 

additional skills in giving lessons to students in order 

to facilitate the understanding of male and female 

students 

 
Not Sure 

Agree 

Strongly Agree 

Total 

4 

19 

7 

30 

 

Indicator 5: 

 The number of people who disagree 5 people, 

not sure 6 people, 16 people who agree and strongly 

agree 3 with indicator longtime experience and 

influence. 

Questions: Experience and long-serving teachers to 

give effect to the understanding of the lessons given 

to male and female students 

 
Disagree 
Not Sure 

Agree 

Strongly Agree 
Total 

5 

6 

16 

3 

30 

 

Indicator 6: 

 Of 2 people answered not sure, 22 people agree 

and strongly agree 6 with the teachers to use 

technology indicators. 

Questions: Teachers can use technology to deliver 

the knowledge possessed by using (Laptop, LCD, and 

Internet) 

 
Not Sure 

Agree 

Strongly Agree 
Total 

2 

22 

6 

30 
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Indicator 7: 

 1 people disagree, 12 people were uncertain, 11 

people agree and strongly agree with 6 teachers have 

a performance indicator in writing. 

Questions: Teachers have a performance in writing 

such example is the scientific papers and has written 

his own book 

 
Disagree 

Not Sure 
Agree 

Strongly Agree 

Total 

1 

12 

11 

6 

30 

 

Indicator 8: 

 2 people are not sure, 15 agree and 13 strongly 

agree with indicators of teachers have academic 

qualifications. 

Questions: Teachers have academic qualifications, 

in accordance with the material / subjects taught to 

students 

 
Not Sure 

Agree 

Strongly Agree 

Total 

2 

15 

13 

30 

 

Indicator 9: 

 The latter is of 16 people agree and 14 people 

strongly agree with the teacher indicators have 

physical and mental health. 

Questions: Teachers have physical health and good 

metal in giving lessons 

 
Agree 

Strongly Agree 

Total 

16 

14 

30 

 

Conclusion: 

 Based on the results of the study are 

implemented, there are nine indicators assigned to 

evaluate teacher performance. Almost all indicators 

that the majority of respondents said they agree and 

strongly agree. But in the seventh indicator of 

teachers need to have a performance like that in 

writing scientific papers and books have made a total 

of 12 people were uncertain. Therefore it should be 

given more attention, because of our expectations 

that teachers in Indonesia, particularly in Dumai, 

Riau capable of producing textbooks written himself. 
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